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Mercatus, a State Street Company has partnered with Harrison Street to elevate the data transparency 
and efficiency of its Social Infrastructure strategy. Together the teams implemented the Mercatus 
platform as an end-to-end solution across deal management, portfolio monitoring and asset 
management.

Harrison Street is one of the leading investment 
management firms exclusively focused on alternative 
real assets. Since inception in 2005, the firm has 
created a series of differentiated investment solutions 
focused on demographic- driven, needs-based assets. 
Specifically, its Social Infrastructure platform targets 
highly-structured assets with long-term agreements to 
high-credit “MUSH” (Municipality, University, School & 
Hospital) users. Headquartered in Chicago with offices 
in San Francisco, London and Toronto, Harrison Street 
has more than 200-employees and approximately $39 
billion in assets under management.

“With Mercatus, our asset 
management team saves 
hours on data collection, 
input and analysis each 
week, which allows them 
to focus on value additive 
tasks.”

Harrison Street’s Social Infrastructure strategy includes a unique portfolio of complex 
and diverse investments across a wide range of infrastructure assets including renewable 
energy, telecommunications, and public-private partnerships with universities, health systems, 
and municipalities. Asset models and key metrics often vary across the different investment 
types.

About Harrison Street

James Hennessy,
Managing Director
Harrison Street
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Goals with Mercatus

Systematize data and documents to help improve governance and enhance platform scale

Streamline data collection and connect with the third-party administrator to easily transfer 
and validate data

Centralize pipeline information management to help improve tracking and insights

Enable faster, more granular analysis (both historical and forward-looking) to drive active 
management

Mercatus Case Study - Harrison Street

“
““We now have a reliable, centralized software solution for all of our investment 

data. The ability to easily connect with our fund administrator was a game-
change for us.”

James Hennessy, Managing Director
Harrison Street

Value Driven for Harrison Street by Mercatus
The Portfolio management team now tracks all assets and investors in a single, accessible, 
easy-to-query location with strong data governance. A dynamic dashboard displays KPIs 
in real time with the ability to drill down to see underlying data.

The Mercatus deal management view tracks all prospective transactions and their status in one 
place. Investment team members can swiftly perform pre- and post-deal analyses to determine 
how new assets may affect performance and diversification. 

The asset management team now has a streamlined process for collecting, analyzing and 
reporting data to both internal and external stakeholders. Dashboards provide simple, 
intuitive visualizations.

The asset management team now has a streamlined process for collecting, analyzing and 
reporting data to both internal and external stakeholders. Dashboards provide simple, 
intuitive visualizations.

Automated data packages can be generated from individual investments and provided directly 
to external valuation agents. The Mercatus platform enables rapid delivery of large data 
outputs to help increase the speed and consistency of data transfer. 

Customized KPIs, such as IRR and MOIC calculations, can be viewed on a quarterly basis across 
the portfolio without the need for manual inputs or adjustments. Users can access details on 
the underlying cash flows directly from the accounting database.
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This document and information herein (together, the “Content”) is subject to change without notice based on market and other conditions and may not reflect the 
views of State Street Corporation and its subsidiaries and affiliates (“State Street”).  The Content is provided only for general informational, illustrative, and/or market-
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any binding contractual arrangement or commitment by State Street of any kind. The Content provided was prepared and obtained from sources believed to be 
reliable at the time of preparation, however it is provided “as-is” and State Street makes no guarantee, representation, or warranty of any kind including, without 
limitation, as to its accuracy, suitability, timeliness, merchantability, fitness for a particular purpose, non-infringement of third-party rights, or otherwise. State Street 
disclaims all liability, whether arising in contract, tort or otherwise, for any claims, losses, liabilities, damages (including direct, indirect, special or consequential), 
expenses or costs arising from or connected with the Content. The Content is not intended for retail clients or for distribution to, and may not be relied upon by, any 
person or entity in any jurisdiction or country where such distribution or use would be contrary to applicable law or regulation. The Content provided may contain 
certain statements that could be deemed forward-looking statements; any such statements or forecasted information are not guarantees or reliable indicators for 
future performance and actual results or developments may differ materially from those depicted or projected. Past performance is no guarantee of future results. 
No permission is granted to reprint, sell, copy, distribute, or modify the Content in any form or by any means without the prior written consent of State Street.   

The offer or sale of any of these products and services in your jurisdiction is subject to the receipt by State Street of such internal and external approvals as it deems 
necessary in its sole discretion. Please contact your sales representative for further information.  

State Street may from time to time, as principal or agent, for its own account or for those of its clients, have positions in and/or actively trade in financial instruments 
or other products identical to or economically related to those discussed in this communication. State Street may have a commercial relationship with issuers of 
financial instruments or other products discussed in this communication 
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Mercatus is an investment data management platform for the private 
markets—the only one that allows for valuation and scenario analysis at 
scale. Trust your data. Scale your team. Make better investment decisions. 

Learn more at gomercatus.com

About Mercatus, a State Street Company
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